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 TOWN COUNCIL MEETING MINUTES 
Wednesday, November 12, 2014 

CALL TO ORDER 
Chair Sullivan called the meeting to order at 6:30 pm.    

ROLL CALL – ATTENDANCE   
Donald Winterton, Nancy Comai, Todd Lizotte, James Levesque, R. Duhaime (arrived 6:33 pm), Susan 
Orr (arrived 6:39 pm), David Ross, Chairman James Sullivan, Dr. Dean E. Shankle, Jr. (Town 
Administrator) 
Missed:  Adam Jennings 

PLEDGE OF ALLEGIANCE 

SPECIAL RECOGNITIONS 

APPROVAL OF MINUTES 
a. Public:  October 22, 2014

T. Lizotte motioned to accept the public minutes of October 22, 2014 with edits.  Seconded by J. 
Levesque. 
Vote unanimously in favor.  R. Duhaime abstained due to prior absence. 

b. Non-public:  October 22, 2014
T. Lizotte motioned to accept the non-public minutes of October 22, 2014.  Seconded by J. 
Levesque.   
Vote unanimously in favor.  R. Duhaime abstained due to prior absence. 

AGENDA OVERVIEW 
Chair Sullivan provided an overview of tonight’s agenda. 

PUBLIC HEARINGS 
None 

CONSENT AGENDA 
a. Donation from Heritage Commission to the THPC:  $238
b. Donation from Kathie Northrup from sale of t-shirts to THPC:  $190
c. Acceptance of donation in Honor of Robert Willard to Fire-Rescue: $140

Dr. Shankle:  I received an email from Kathie Northrup that at the Community Profile event; they sold 3 
more T-shirts to make the total $220 to THPC (instead of $190). 

N. Comai motioned to accept the consent agenda with the change.  Seconded by T. Lizotte. 
Vote unanimously in favor. 

TOWN ADMINISTRATOR’S REPORT 

 Working on union negotiations – ongoing

 Tuesday was the Veteran’s Day holiday; I was here for arbitration for a union member.

 Today and tomorrow, Town Hall and DPW are short staffed due to the NH Municipal Association
Convention.

 As previously mentioned, Comcast has a low cost internet access program; they have since
changed the terms.  The cost is $9/month, but customers needed to be current on their Comcast
bill.  They are currently waiving that condition.  We also got a $38,000 franchise fee check. (Dr.
Shankle passed the information to J. Sullivan as a member of the school board.)

 Email received from fire chief to let Council know they have a good policy in place in case of an
Ebola outbreak.  Working with SNHU regarding international students in attendance.

 We talked about the tax bill newsletter last time – we thought the tax bill would go out before the
Community Profile event, but we still aren’t ready to send tax bills out.  We removed that section
and inserted a blurb on the Salvation Army bell ringers.  It was in the newsletter last year and was
replaced with the Community Profile information.  I hope you will approve this change.
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J. Sullivan:  When is this going to be sent out?  It also mentions an event on November 15 which 
announces the Library Book and Bake Sale.  We apologize to the Library for missing the notification of 
this event. 
 
D. Ross motioned to approve changes to the newsletter.  Seconded by T. Lizotte. 
Vote unanimously in favor. 
 

 The estimated tax rate is here.  It’s not final yet, but hopefully we will have it by Friday and can 
send out bills early next week.  The current tax rate is $23.48; next year’s is $24.83.  One thing 
you gave us authority to do was to apply any portion of our fund balance over 8% to the tax rate, 
so we did.  $767,363 was applied to that in this number; otherwise it would have been higher.  
The town’s portion of the tax rate decreased from $6.88 to $6.49 (6.49% decrease).   

 
D. Ross:  I think it would be good to see the actual increase prior to the fund balance. 
 
C. Soucie:  It would have been 50 cents higher. 
 
D. Winterton:  Can you give us the other increases? 
 
Dr. Shankle:  Town went from $6.88 to $6.49; school went from $11.44 to $12.90; state portion of school 
tax went from $2.40 to $2.36; county portion went from $2.76 to $3.08. 
 
J. Sullivan:  Since we did the revaluation, is this impact tempered for private citizens since the average 
property value went down? 
 
Dr. Shankle:  Christine looked at it from the median household; the average home value is $231,000; the 
overall tax rate increase was 5.75%; the dollar increase on a $231,000 house from this year to last is 
$311.   
 
PUBLIC INPUT:  15 Minutes 
Vincent Lembo, 56 Main St:  Are you going to open up comments from the public for the 3-A and Hackett 
Hill Rd intersection portion of the meeting? 
 
J. Sullivan:  We can ask Council if they will accept public comment at that time, during Old Business 14-
90. 
 
Consensus to allow public comment during Old Business 14-90. 
 
V. Lembo:  And I’d like to say thank you to all our Veterans who are here and throughout the town, seeing 
yesterday was Veteran’s Day. 
 
Doris Sorel, 54 Cross Rd, Chairman of the Memorial Bridge Flower Committee for the Hooksett Garden 
Club:  I spoke to you about flowers on the Memorial Bridge for spring and summer 2014.  As a result of 
the meeting with Dr. Shankle, DPW Director, and Parks & Rec foreman we were successful in placing 
flowers on the Memorial Bridge this spring and summer.  I’d like the minutes to reflect our thanks to Dr. 
Shankle, Leo Lessard, foreman of Parks & Rec and all Parks & Rec employees who made it possible for 
the flowers this year.  Thanks from the Hooksett Garden Club to all town employees involved in this 
beautification project. 
 
Marc Miville, 42 Main St:  I want to mention that the Community Profile meeting was a great success; we 
had over 150 citizens in attendance and had great cooperation from businesses in town.  It was a terrific 
“Taste of Hooksett” food sampling and everyone enjoyed it.  We had 79 door prizes worth over $2000, 
and almost everyone walked out with something.  I’d like to send a brief thank you to the Council as this is 
a precursor to the community building initiative by hiring UNH Cooperative Extension to facilitate this 
event.  There will be a final report; the steering committee is meeting December 9 and the final report will 
be presented to the committee and posted on the town website. 
 
J. Sullivan:  Thank you and the steering committee for your work. 
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NOMINATIONS AND APPOINTMENTS 
None 
 
SCHEDULED APPOINTMENTS 

a. Library Trustees Update (Mary Farwell, Mac Broderick, Tammy Hooker, Barbara Davis, 
and Linda Kleinschmidt) 

M. Farwell:  We just completed a landscape project in the median and sent a letter to Leo Lessard, 
thanking him and his employees for their assistance.  I’d ask that notices be placed in the employee’s 
personnel files.  There were no tax dollars involved, and we could not have done it without the DPW and 
Parks & Rec employees. 
 
Heather Rainier, Director:  Not only are they fabulous, they are a pleasure to work with.  They take great 
pride in the work they do.  I was really impressed; they did it all with a smile.  This is our library book 
report – we are very proud of our IT Specialist, Mark Glisson, who received the NH Library Association 
References and Adult Services Librarian of the year.  It was very well deserved and almost as much as 
he deserved this, the community outpouring of support for him was overwhelming.  We have been 
focusing on the STEM (Science, Technology, Engineering and Mathematics) program.  We have started 
with a grant from FIRST, a Junior FIRST Lego Club.  It has been a fabulous program.  We had 30 slots, 
and they were filled in the first week.  Thank you to FIRST for the $2500 donations.  There is a gap in the 
9-12 year old group, so we hope that next year we can fill that.  Thanks to the Friends of the Hooksett 
Library, we are the first library EVER to lend Lego sets.  It has been such a great success.  The Friends 
group is officially a 501(c)(3) which allows us to lend the Lego kits; they sponsored the summer reading 
program, and I could keep going on about what they have done for us.  In the last 3 years, we have 
doubled our attendees for adult programs.  We have a huge demand for computer and technology 
support from all ages and all walks of life.  I’m really proud of my staff and we are making a difference in 
the community. 
 
M. Farwell:  Library Ambassador Program – we have been working on this for 6 months.  Our local 
business community is under-served by the library.  We are going out in the community and meeting with 
businesses.  We have a lot to offer.  We are hoping that once something is more formalized for the 
business community, our brochure can be included as a benefit to having a business in Hooksett.  We 
have talked to several businesses and they had no idea of what we have to offer.  There is a more formal 
outreach through Economic Development and we’d love to be a part of that.   
 
M. Broderick:  We have been working on a review of compensation for library employees.  We have been 
comparing to other towns, and hopefully we will be able to present our findings to Council soon.   
 
R. Duhaime:  I think it’s great to offer your services to the businesses in town. 
 
H. Rainier:  We hope to find new ways to support businesses in our community. 
 
N. Comai:  At the Community Profile event, I got the impression there were a lot of people who aren’t as 
connected to the community as they’d like to be.  The library received a lot of accolades from our 
residents at the event.   
 
J. Levesque:  I’m impressed with your Lego program; can children from surrounding communities take 
them home?   
 
H. Rainier:  It is limited to Hooksett residents, same with STEM program.  We have a $55 annual fee for 
an out of town family to get a Hooksett library card. 
 
M. Farwell:  Just want to remind you that the Salvation Army bell ringing website is open for sign-ups. 
 
OLD BUSINESS 

a. 14 – 090  Hooksett Hackett Hill Road and Rte. 3A intersection improvement design 
Dr. Shankle:  If you are going to re-open the public hearing, we should do that up front. 
 
J. Sullivan:  I’d like to open a public input session on the Hackett Hill Rd and Rte. 3A intersection.  We are 
not required to post this, we are allowing for the general public to participate in this meeting.  I think we 
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need to make a motion to allow the general public to participate in our meeting, so I’d like to withdraw my 
prior statement. 
 
D. Winterton motioned to extend the public input (per section 10 of the agenda) at this time.  
Seconded by T. Lizotte. 
Vote unanimously in favor. 
 
Nick Golon, TF Moran:  We have reviewed 3 options, and it appears option A6 is the direction you want to 
head.  Looking at the pros, it offers the best level of service, best value for both opening year and future 
years (20 years), best cues, etc.; however, it does have the highest cost of the 3 options and slightly 
higher property impacts, the majority of which are DOT-owned.  Abutters are comfortable with this 
proposal.  Traffic control is more invasive and added costs are built in to account for that. 
 
J. Sullivan:  Could you talk about the 4-lane proposal again? 
 
N. Golon:  It provides better level of service by adding more volume.  Whenever you add a signal, you are 
stopping the main line such that the people on Hackett Hill Rd have the opportunity to exit safely.  It helps 
with cueing and safety.  There is some blocking of the heavy right turn movement by southbound through 
queues during the 95th percentile am peak.  However, it does accommodate the 50th percentile queue, 
and it is the longest practical storage bay length given the steep slope constraint to the south of Sta. 
115+00. From the right hand turn lane onto Hackett Hill Rd, the cue can back all the way up past the turn 
lane.  That is the unexpected consequence of that option, which is not really desirable. 
 
J. Levesque:  The right hand turn onto Hackett Hill can hold how many cars? 
 
N. Golon:  We have storage of 350’ so about 19 cars; there are also environmental concerns on Brickyard 
culvert - we would need to extend culvert on the opposite side so there is an additional cost. 
 
J. Levesque:  Turning left on Hackett Hill, how many cars do you anticipate getting through that light 
change? 
 
N. Golon:  I don’t know I have that answer at this point, but it will get fine-tuned.  In option A7, you end up 
waiting 100 seconds to make the left hand turn.  The level of service would not be a desirable 
consideration.  In option A5, your opening level of service is B and goes to C or D in the future years.  It’s 
the left hand turns we are trying to address getting safely onto the road. 
 
J. Sullivan:  What are the safety issues of A6 compared to A5? 
 
N. Golon:  People are taking chances, but comparatively you are given a specified amount of time to 
make that turn.  With the roundabout, you have gaps, but it allows continuous flow of traffic at a slower 
pace. 
 
J. Levesque:  What is the anticipated speed limit in the roundabout? 
 
N. Golon:  25-35 mph would seem most appropriate but that will need some further study and evaluation. 
 
D. Ross:  Wouldn’t signalizing offer more ability to augment controls further down the road?  With tractor 
trailer trucks going through this roundabout, you would have potential gridlock at rush hour.  I’d like to see 
a signal instead of a roundabout. 
 
N. Golon:  We do simulations on all options to make sure a 53’ trailer has the opportunity to make all the 
turns.  We would design with that intent and create a larger geometry of the intersection.  We are 
including slip lanes, which is a second lane allowing you to move through that intersection unimpeded.  
All the radiuses have been designed to accommodate the larger sized vehicles. 
 
D. Ross:  The ability to signalize that allows more control because there is another light further down the 
road.  You can cue up traffic as you need to. 
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N. Golon:  It does allow that, to its benefit and detriment.  You are providing drivers on Hackett Hill Rd the 
ability to enter, but it creates an impediment to those traveling north and south on the through lanes.    
 
J. Duffy:  As part of the process, NH DOT had reviewed the designs from TF Moran and have approved 
any of the proposed options. 
 
T. Lizotte:  My concern is the cue is going to stack up vehicles; there is continuous motion with the slip 
lanes on the roundabout.  I understand about the trucks, but they want to get off the highway, so if it’s an 
impediment to them, I’m not overly concerned about it.  The cue on Hackett Hill coming down, you can be 
stacked up to the light to the single northbound lane.  When the light hits, they will stack up and I don’t 
know how many cars can come off Hackett Hill. 
 
R. Duhaime:  The northbound lane is bowed in to slow traffic down.  In the 4-lane proposal, the 2 lanes 
north (after the traffic light) go about 150’ then funnel back into 1 lane.  You stop the lane at the culvert. 
 
N. Golon:  We had to balance the environmental and property impact.  The 2 lanes are great for getting 
people through, but they do have to merge back into one lane. 
 
D. Winterton:  If I am coming down Hackett Hill Rd at the roundabout and there is a car heading south in 
the roundabout, that car has the right of way, correct?  If there is nobody in the way and I’m heading 
north, if there is someone in the slip lane, we have to merge? 
 
N. Golon:  It’s about 200’, a full 2 lanes up to the brook to merge.  This is the engineering phase.  We 
haven’t had the opportunity to put pencil to paper and take the design further. 
 
D. Winterton:  Heading south on 3A and going to Hackett Hill, there is nothing in my way, but I’d have to 
yield to anyone in the roundabout. 
 
D. Winterton:  Since this is considered public input, we could not have a dialog, correct? 
 
J. Sullivan:  If it requires comment from Nick that is OK, but if it requires comments by us we can play it by 
ear. 
 
V. Lembo:  I researched some of the things we discussed when I was on Council and it’s my 
understanding that we already voted to have a light here.  On February 13, 2013 we had a staff report 
listing a traffic light and a recommended motion to cover the staff report, in my opinion.  I read some more 
subsequent minutes and everything we discussed was a traffic light.  I’m asking you to think about a 
reconsideration vote for the roundabout, since we already voted on a traffic light.  I think 6 of the current 
Councilors were on the Council at this time.  I was told it was going to either be started or completed in 
the spring of 2014.  I don’t know if it is proper to change that vote without reconsideration. 
 
J. Sullivan:  I’d address this to Nick: when did you get involved and was a traffic light even a consideration 
at this point?  I’d like to find out how we got from a single light to a roundabout. 
 
D. Winterton:  The minutes from that meeting do say “improving the intersection.” 
 
V. Lembo:  The staff report we were working from indicated a traffic light.  In my mind, that was what I 
was voting on.  I want to make sure the process is done properly and maybe you should consider this 
information; perhaps you might want to vote for a reconsideration of the original vote. 
 
J. Sullivan:  If the motion did not specifically mention lights, the official vote does not indicate lights.  That 
would be my interpretation. 
 
Dr. Shankle:  He is referencing the staff report from that meeting, but to reconsider would reconsider the 
contract and impact fees, but it didn’t mention the traffic light anyway.  That is why we do studies so we 
have the information to make a proper decision. 
 
J. Sullivan:  Unless you are not comfortable with proceeding, we should make a motion at this point since 
Dr. Shankle is asking us not to proceed with reconsideration. 
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D. Ross:  Are we the final decision makers on this since it is a state owned road? 
 
N. Golon:  Yes, it’s your decision.  NH DOT has approved all 3 options presented to you.  Relative to the 
contract the town signed, a roundabout concept was included as part of the evaluation. 
 
V. Lembo:  All dialog in subsequent meetings mentioned traffic lights.  The cover letter from TF Moran 
mentioned a traffic light. I thought I was voting on a traffic light.   
 
J.  Sullivan:  I voted on whatever the motion was.  Whatever my reasoning was back then, I don’t recall. 
 
N. Comai:  I appreciate you taking the time to research this and make sure we are doing this correctly.  
The “improvements” word is allowing me the comfort that if we solidify anything, we haven’t done 
anything wrong. 
 
S. Orr:  I remember quite a bit of that conversation.  My leaning was always toward a roundabout there.  I 
recall asking about it at the time.  I think that’s why we worded it the way we did, so a roundabout could 
be one of the options to make that intersection safer (lights and roundabout being 2 of the options).   
 
D. Ross:  My concern is since the public hearing has closed, if Mr. Lembo is opposed, I don’t know if it’s 
proper to ask him his opinion. 
 
V. Lembo:  I don’t care either way.  The first I heard of the roundabout was in October.  I was surprised 
the light wasn’t up. 
 
J. Levesque:  I’m quite pleased with Dr. Shankle’s explanation of the vote and what we voted for.  We 
voted for the study and one of the options is a roundabout.  We voted to find out options and that 
happens to be one of the options.  I don’t think we need to reconsider the vote.  I have mixed feelings on 
both options. 
 
T. Lizotte:  The first concern I had when this discussion first came up was the stacking of traffic and I 
wanted to see safety data.  Community Development brought some data, but I have always had a 
concern about a light.  In the future, the roundabout feeds into a wider set of lanes going through the 
north.  You aren’t going to expand it to a 4-lane highway; it’s always going to be a 2-lane road, not 
anything greater than it is now.   
 
M. Miville:  Council has done due diligence with the process.  We appreciate Mr. Lembo’s examination of 
the process, and I appreciate the consensus of the Council to recognize that.  The current Board does not 
have to be beholden to the previous Board’s decisions.  I think it’s appropriate to discuss other options, 
and I think you’ve done that so thank you for that. 
 
J. Duffy:  The staff report is mentioned under the background information.  When we looked at this 
intersection and hourglass area, we had to go to the state to get their buy in and Stantec had done some 
work; the roundabout didn’t come up until later when we hired TF Moran.  The state requires you to look 
at traffic lights but also provide a roundabout design.  They looked at all 3 and said any of them would be 
fine.  When the staff report was submitted, that was the only option we had at the time. 
 
R. Duhaime:  The state mandated a study of this intersection and we had to choose between the 
hourglass and this intersection. 
 
J. Duffy:  The state will only allow the town to have one project using those funds that is why they called it 
one project, in 2 phases.  This was supposed to be started in spring 2014, but we had delays with the 
state, environmental issues, and cueing details that have pushed everything back.  With the bridge work 
coming up in spring 2015, this is getting pushed back even further. 
 
Gene McCarthy, 23 Barberry St:  I am here as a citizen, but I’m also a highway engineer.  The idea of a 
roundabout isn’t new.  Putting a traffic light here would be a disaster, in my professional opinion.  The 
roundabout is going to give you the best performance.  I will disagree that the roundabout is safer.  It’s not 
my opinion, it’s a fact.  It is by far safer than a traffic light.  Trucks complain about roundabouts because it 
makes them slow down.  After they learn, they function very well.  It will cost a little more to build, but you 
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don’t have a traffic light to maintain.  At off peak times, there is less delay and is simpler.  The next project 
should be looking at a roundabout at Main St.  If you put them in a series, they work much better.  I am 
working on projects where communities have eliminated traffic signals in favor of roundabouts, as many 
as 4 of them.  A signal makes no sense at this location. 
 
Alden Beauchemin, Keyland Properties:  We have been following the concepts and we are excited to see 
the roundabout concept.  I think it’s important for everyone to understand the full scope of what is to 
follow in the near future.  We see this as a gateway to the Village.  It’s the most desirable option to us.  
We now have state approval for a seaplane landing in the river.  Once we get final Planning Board 
approvals, we will be able to fly from Hooksett to Pittsburgh, NH in 60 minutes. 
 
R. Duhaime:  Is there any room for a pedestrian or bike lane? 
 
N. Golon:  We can look into it, but I don’t think it would be the most appropriate.  The primary objective is 
the safety of vehicular traffic. 
 
N. Comai:  When you first mentioned the culvert, is the size conducive to your project design?  Can it 
incorporate the size Mr. Beauchemin is looking for? 
 
N. Golon:  It would require a complete replacement of the culvert. 
 
N. Comai motioned to accept the roundabout option (A6).  Seconded by D. Ross. 
 
N. Golon:  We will keep you in the process and will come back to you with updates. 
 
Dr. Shankle:  They will have to come back for further votes on final numbers. 
 
S. Orr:  I’d suggest we not mention Alternative A6, as it is designated as a single lane roundabout.  We 
need to broaden the language to just say the roundabout option.  
 
N. Golon:  Typically you only bring forth one concept for a vote; we felt it appropriate to give you the 3 
options.  You are approving the plan for the roundabout, designated as A6.  It may be slightly modified, 
but this is what you are approving us to move forward with so we can develop a schematic plan. 
 
Roll Call 
R. Duhaime – Yes 
S. Orr – Yes 
D. Ross – Yes 
J. Levesque – Yes 
N. Comai – Yes 
D. Winterton – Yes 
T. Lizotte – yes 
J. Sullivan – Yes 
Vote unanimously in favor. 
 
J. Sullivan:  Come back when you need to and please keep Dr. Shankle updated on the progress. 
 

b. 14 – 066  Village/Lilac Bridge Update 
Dr. Shankle:  The meeting with the state is tomorrow at 10 am so I will have an update on the state’s 
reaction to the letter we submitted at our meeting next week. 
 

c. 14 – 091  University Heights Bond Release 
N. Comai motioned to release the site bond of $449,913.00 to Pilot Construction.  Seconded by T. 
Lizotte.  (The landscaping bond of $192,647.00 is in hand.) 
 
R. Duhaime:  Is it a 2 or 3 year bond? 
 
J. Sullivan:  Leo Lessard indicated 2 years. 
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Vote unanimously in favor. 
 
 NEW BUSINESS 

a. 14 – 092  Merrimack St. Retaining Wall  
Dr. Shankle:  The pictures show how important it is to stabilize this before the snow and ice get under 
there. 
 
J. Sullivan:  We voted previously and you installed a retaining wall on the opposite side up further. 
 
L. Lessard:  There is a retaining wall holding up the road and it’s been deteriorating over the years.  Now 
we have to replace the wall before it collapses into the house and we lose the road. 
 
D. Ross:  This wall is all town property?  The town installed the wall? 
 
L. Lessard:  Yes, the town owns it.  I don’t know who installed it, I assume the town did.  There is no 
documentation. 
 
T. Lizotte motioned to approve the bid by Viking Construction in the amount of $23,115 to erect 
the retaining wall.  Seconded by D. Winterton. 
 
R. Duhaime:  I noticed later in the agenda you have a request for an excavator lease.  Can you wait for 
that and do it yourself? 
 
L. Lessard:  We would be better off having someone doing it that has the expertise; it’s near a hydrant 
and a home.  I was thinking of shutting the road down last year because I was worried about it. 
 
D. Ross:  What are you doing with the old granite? 
 
L. Lessard:  We are keeping it and will find another use for it. 
 
Roll Call 
N. Comai – Yes 
D. Ross – Yes 
S. Orr – Yes 
R. Duhaime – Yes 
T. Lizotte – yes 
J. Levesque – yes 
D. Winterton – Yes 
J. Sullivan - Yes 
Vote unanimously in favor. 
 

b. 14 – 093  DPW Excavator Lease 
D. Ross motioned to accept the lease purchase of an excavator through Tax-Exempt Leasing 
Corp. at a rate of 2.87%.  Seconded by T. Lizotte. 
 
Roll Call 
J. Levesque – Yes 
D. Ross – Yes 
R. Duhaime – Yes 
S. Orr – Yes 
D. Winterton – Yes 
T. Lizotte – Yes 
N. Comai – Yes 
J. Sullivan – Yes 
Vote unanimously in favor. 
 

c. 14 – 094  Primex contract renewal  
Dr. Shankle:  We would like to extend the contract until 6/30/17; we are presuming less than a 10% 
cap/year. 
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T. Lizotte motioned to allow the Town Council Chair to sing the extension for workers’ 
compensation coverage with Primex

3
 ending June 30, 2017.  Seconded by N. Comai. 

 
Roll Call 
T. Lizotte – Yes 
D. Ross – Yes 
R. Duhaime – Yes 
J. Levesque – Yes 
D. Winterton – Yes 
S. Orr – Yes 
N. Comai – Yes 
J. Sullivan – Yes 
Vote unanimously in favor. 
 

d. 14 – 095  OTT contract extension  
Dr. Shankle:  We entered into the contract in 2011, which expires in April.  We’d like to extend it by a little 
more than 18 months to June 30, 2017.  They are willing to do that without any increase.  After that, we 
will bid it out with our fiscal year. 
 
D. Winterton:  Putting this in line with our fiscal year makes sense to me. 
 
D. Ross motioned to allow the Town Administrator to sign the extension for telephone services 
with OTT Communications ending June 30, 2017.  Seconded by D. Winterton. 
 
J. Sullivan:  Why are you asking the Chair to sign the Primex contract, and this is designating the Town 
Administrator to sign? 
 
C. Soucie:  Primex is requesting specifically that the Chair sign their contract. 
 
Roll Call 
S. Orr – Yes 
J. Levesque – Yes 
D. Winterton – Yes 
N. Comai – Yes 
D. Ross – Yes 
T. Lizotte – Yes 
R. Duhaime – Yes 
J. Sullivan – Yes 
Vote unanimously in favor. 
 

e. 14 – 096  Health Insurance contract 
T. Lizotte motioned to allow the Town Administrator to sign the one year contract with HealthTrust 
for health and dental insurance ending December 31, 2015.  Seconded by R. Duhaime. 
 
Dr. Shankle:  It increases by 2.5%.  This is going out until 12/31/15 so this wouldn’t interfere with union 
negotiations. 
 
Roll Call 
D. Ross – Yes 
D. Winterton – Yes 
J. Levesque – Yes 
R. Duhaime – Yes 
S. Orr – Yes 
T. Lizotte – Yes 
N. Comai – Yes 
J. Sullivan - Yes 
Vote unanimously in favor. 
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f. 14 – 097  Technology Services contract 
T. Lizotte motioned to award the technology services contract to Spaulding Hill Networks, LLC.  
Seconded by R. Duhaime. 
 
Dr. Shankle:  It came up last year and we said we would bid it out this year, which we did.  There was a 
committee that looked at it and they agreed.  The deciding factor is the unlimited hours in their quote is 
within our budget and they offer unlimited hours. 
 
R. Duhaime:  It’s interesting to note that our current provider is the highest bid in this quote.  Everyone 
else is well under Mainstay. 
 
N. Comai:  Given the space between the quotes, are we getting what we pay for?  Have we checked into 
their references?  That is a huge difference. 
 
Dr. Shankle:  We talked to a couple of towns that use them.  
 
C. Soucie:  An employee here that lives in Weare called the town and got a good reference. 
 
D. Winterton:  Where are they located? 
 
C. Soucie:  Nashua. 
 
D. Ross:  How long have they been in business? 
 
K. Rosengren:  I don’t know exactly, but they bid on our services in 2010, and they have expanded since 
then and are better equipped to handle more business. 
 
N. Comai:  It appears that the second person on the list is a Hooksett business. 
 
Dr. Shankle:  We went with the lowest bid as well as the unlimited hours.  We require 24-hour service. 
 
N. Comai:  Is there a loophole, so if they don’t come through we can get out of it? 
 
Dr. Shankle:  It’s only a contract for one year. 
 
T. Lizotte:  Do we have an average number of hours we demand of these vendors? 
 
K. Rosengren:  Mainstay provided a breakdown of our hours:  174 hours for Town Hall/Public 
Works/Transfer & Recycling; 200 hours for Fire; 219 hours for Police (annually) – that’s where the 600 
hours come in.  When it says per hour after hours, that’s an additional cost above and beyond the annual. 
 
Dr. Shankle:  We will have someone here on site for one day per week so we can get things lined up for 
them to do when we know they will be here. 
 
Roll Call 
J. Levesque – Yes 
R. Duhaime – Yes 
T. Lizotte – Yes 
S. Orr – Yes 
D. Ross – Yes 
N. Comai – No 
D. Winterton – Yes 
J. Sullivan - Yes 
Vote 7-1 in favor. 
 

g. 14 – 098  2015 Holiday Schedule 
T. Lizotte motioned to adopt the 2015 Holiday Schedule and approve its distribution to all staff.  
Seconded by J. Levesque. 
Vote unanimously in favor. 
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SUB-COMMITTEE REPORTS 
J. Levesque:  ZBA doesn’t meet until next week; Recycle & Transfer – truck has been ordered ($189,410) 
and will be delivered in March.  They have a new employee who is working out well.  Recycling is up; 
mandatory cardboard recycling is going off without a hitch.  Board of Assessors met last Thursday and it 
was a nonpublic meeting.  We granted 2 abatements instead of going to court. 
 
D. Ross:  I wanted to report on the election.  It was quite a feat for our volunteers.  Over 5100 voters went 
through in 13 hours.  We may want to consider opening the second door with the general election coming 
up to alleviate some of those long lines.  Considering the turnout, I anticipate a greater turnout in the 
election coming up 2 years from now.  More help could have been used.  We do need volunteers. 
 
D. Winterton:  Budget met once and I was unable to attend.  Economic Development has not met.  
Planning Board met and Attorney Campbell came, representing Manchester Sand & Gravel to talk about 
the parkway easement and if it will be feasible the way it is now.  They are suggesting we should let it go 
forward with no further thought of the parkway.  There is no money and SNHU doesn’t want to do it.  We 
need to take care of Rt 3 first. 
 
N. Comai:  Based on the Community Profile event, it was mentioned that an Economic Development 
coordinator position was thought of and vetted through the people in attendance.  Can you give a little 
background as to why that was served up?  This board should give more thought to how the Economic 
Development Committee is failing at their duties. 
 
D. Winterton:  Since I have been involved, it’s been in disarray and the members know it.  The UNH 
Cooperative Extension has presented a program that will be very helpful. 
 
J. Sullivan:  We should ask them to come in for an update. 
 
Dr. Shankle:  They are coming in next week and the contract with UNH Cooperative Extension is on the 
agenda. 
 
J. Sullivan:  Old Town Hall Preservation met with architects who presented multiple schematic designs.  
They could offer a 3-D model for an additional cost.  These include putting a stage back in the Old Town 
Hall, bathroom facilities and maybe a kitchen area.  In each phase, they are providing general cost 
estimates on each aspect so we can go through this each step depending on the resources.  We can 
provide more detail at our next meeting, if necessary. 
 
N. Comai:  Community Profile event was a success.  Community is looking for a Community Center and I 
always thought the Library was providing that.  From what I heard, it was more of a place to hang out for 
the day.  Old Town Hall could very well be phase 1 of a community center before spending millions of 
dollars on a community center.   
 
J. Sullivan:  That could be one of the uses for that building.  And with the handicapped ramp it would be 
convenient.  I will bring that to the Committee. 
 
N. Comai:  DPW negotiations are progressing nicely; other 2 groups are ongoing. 
 
S. Orr:  I have been behind on getting out the Hooksett Youth Achiever mailings.  I have a preliminary list 
done and I’ll be looking for help from staff to finish the list.  We talked about adding camps to that list.  I 
found some great camps online.  Once we finalize the list, we can get the letter out. 
 
J. Sullivan:  Have we received any nominations? 
 
S. Orr:  I haven’t seen any. 
 
R. Duhaime:  Sewer Commission:  Brox is donating 5 acres of land to sewer department in lieu of 
engineering on how to get the sand out.  Brox has a crushing plant and need sand.  Sewer is looking for 
additional land to build another plant.  They are looking for this Board’s support.  They didn’t get the 
volume or quality the town will need in the future.  They haven’t heard back from Walmart because they 
released the bond.  The under the river line would service the other side of town.  We will have to bring it 
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back to the table.  Walmart and Bass Pro were supposed to do the line under the river that would service 
the other side of town.  They can only stay in the leach field so long.  They are worried about the bridge 
line.  They are getting pricing for a storage tank on the north side of the river in case something happened 
and they would be able to pump it. 
 
T. Lizotte:  Conservation Commission met and there were updates on the Merrimack Riverfront Trail.  
They are bringing forth a warrant article and are getting that formatted.  They are looking to Parks & Rec 
to tap into impact fees for the trail system.  Pike Industries is finalizing a conservation easement and will 
come to Council for approval.  Mr. Beauchemin came in regarding his plan to develop the area near 
Hackett Hill.  Jennifer McCourt came in regarding Edgewater Dr with a new set of plans (removing one of 
the houses); looking for a recommendation in regards to permits and special exemptions they needed 
with DES.  Hooksett Youth Achiever – we have 2 people in the hopper and we have had issues 
scheduling a meeting.  Looks like we will be able to schedule something and Susan is looking at ways to 
increase the number of applications we are getting. 
 
N. Comai:  To add to your list of places to post your applications – there are local condo associations with 
common areas with bulletin boards.  I think Matt Barrett from Barrett Insurance will allow us to use his 
electronic board, I’m sure Merchants might too.   
 
J. Levesque:  Next Tuesday at the ZBA meeting, Edgewater Dr has a couple variances on wetland 
crossings. 
 
D. Winterton:  Budget did meet since our last meeting.  I was unable to attend but they did choose a 
chairman and the school came in and we are waiting for them to come back. 
 
PUBLIC INPUT 
Marc Miville, 42 Main St:  Budget did meet on October 30.  Typically on our first meeting the Town 
Council rep starts the meeting since there is no Chairman, but we got through it.  We approved the 
calendar and budget.  The school superintendent showed up to review the school budget.  Our next 
meeting is on December 4.  Community Profile – frustration with Economic Development was that they 
have no teeth.  It’s an advisory committee.  The ideas brought out were to give them more teeth.  We 
understand that the Town Council should oversee the Economic Development Committee.  There was a 
suggestion to create a position to focus on Economic Development in the town.  Everything comes from 
that and you can accomplish some of the ideas citizens have.  Another suggestion was to revise the 
welcome packet for the Economic Development Committee.  Regarding the electronic boards – we used 
Library, Merchants, DPW and Barrett Insurance.  It can help the residents stay informed on what is going 
on in town.  Regarding the parkway, there is $56,000 in the fund balance – you might want to consider 
removing that if you are going to be removing that parkway consideration.  Regarding senior/community 
center I suggested purchasing Dot Robie’s house across from Town Hall and call it the Dot Robie 
Community Center. 
 
NON-PUBLIC SESSION 
NH RSA 91-A:3 II (a) The dismissal, promotion, or compensation of any public employee or the 
disciplining of such employee, or the investigation of any charges against him or her. 
 
NH RSA 91-A:3 II (c) Matters which, if discussed in public, would likely affect adversely the reputation of 
any person, other than a member of the public body itself. 
 
J. Sullivan motioned to enter non-public session at 8:58 pm.  Seconded by R. Duhaime. 
 
Roll Call 
S. Orr – Yes 
N. Comai – Yes 
D. Ross – Yes 
R. Duhaime – Yes 
D. Winterton – Yes 
T. Lizotte – Yes 
J. Levesque – Yes 
J. Sullivan – Yes 
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Vote unanimously in favor. 
 
D. Ross motioned to extend the meeting from 9:30pm to 9:40pm.  Seconded by D. Winterton. 
Vote unanimously in favor. 
 
D. Ross motioned to extend the meeting from 9:40pm to 10:00pm.  Seconded by D. Winterton. 
Vote unanimously in favor. 
 
J. Sullivan motioned to exit non-public at 10:00pm.  Seconded by J. Levesque. 
Vote unanimously in favor. 
 
D. Ross motioned to seal the non-public minutes of 11/12/14.  Seconded by T. Lizotte. 
Vote unanimously in favor. 
 
J. Sullivan motioned to adjourn at 10:03pm.  Seconded by R. Duhaime. 
Vote unanimously in favor. 
 
 
NOTE:  The Town website www.hooksett.org may have attachments to these Town Council minutes for 
documents referred to in the minutes, reading file material, and/or ancillary documents that the Town 
Council Chair has signed as agent to expend as a result of the Council’s prior approval of the documents. 
 
 
Respectfully Submitted, 
 
 
 
Tiffany Verney 
Recording Clerk 

http://www.hooksett.org/
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